AUDIT - HEURISTIC EVALUATION

@ Visibility of System Status

® Error Prevention

Help users recognize
rather, diagognize and
recover from error

@ Roomster

® No feedback on where
the listings get saved,
once tapped on.

@ Preference on gender, is
not easily identified and
difficult to understand

® Affordance issue, difficult
to tap on

|s overwhelming for
new users

© Saved preferences are not
shown on the landing pages

E Roomi

® Too many steps for
onboarding and there are
no progress indicators.
This might make the users
to delete the app

® \When clicked on all steps,
a blank screen appear
without any error message
or No way to exit the page.
This causes frustration

© Affordance issue, tapping
on the close icon, does not
close the page

Keeps opening up an
unsolicitated third party
screen to give more details
about yourself
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Match between system

and real world

® Recognition rather
than Recall

@® Help and documentation
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Private Room | Collingwood Street, San Francisco, CA, USA

$ Castro Room for Rent

$1,000 usb/month
° Email Verified

° Apple Verified

° Phone Verified

0126 ™M@ -

& All Steps v

Your living preferences

ow often do you clean your apary

| keep things, uh, artsy

Once a month

very few days

Every few days

Skip
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@® User control and Freedom

@ Flexibility and Efficieny

of use
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Residence

* Building Type

N &l 29%8a

Apartment Building

(10+ units)
e Parking Rent 0
* Move-in Fee 300
e Utilities cost 50
e Availability Date 09/26/2021
e Furnished Yes
* Minimum Stay 3 weeks

Amenities

Lifestyle

|
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Rooms

Phone Cable Private
Jack TV Closet
e Wireless

Internet

Other ]
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APPLY (1)

Price

$0

Duration

0 months
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Sort by Best Match v
$9,500
Number of Bedrooms
(] shared Studio  [] gg?jrreo%1
[J 2 Bedroom [] 3Bgdroom
[J 4+ Bedroom
rhood Any
Move In Date Immediate
12+ months

Gender Either
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Consistency and
Standard

Aesthetic and
Minimal design

® Cannot filter out preferences once
on the landing page (listings)

® Cannot exit the page or go back

The amenities tags look clickable,
as they look similar to CTA buttons

Same information available
on my listings and Discovery.
Causes Redundancy

Too much information on the page
and causes coghnitive load.
Instead links like see more could
be used to condense it

Missleading icon, instead of a phone
number, gives you an email id

® No feedback on where the listing
is being saved

© After selecting the filters, have to
tap outside the menu to save it.
Not a common interaction that
the users are use to

® If by accident the user taps on the
back icon on the listing page,
they will be back to the sign up
page, which can frustrate the user
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K Facebook Groups

Too much information, content is not organized

Group by Anyplace

Cannot filter out the results, as it a Facebook group San Francisco, SF - Housing

Apartments, Rooms, Sublets...>

® Houses/ roommates that are not available @ Public group - 104K members
anymore are still shown 0 °
' Long SCTO'.I., to see previous [istings Your listings Announcements Topics P $995)M0NTH
6 beds - 2 bath - Flat -MESSAGE
San Francisco, CA
@® No way to understad if the listing is still available, '° What are you selling? O 5 Comments
Onl'y by messaglng them Top listings SORT [b Like D Comment p{) Share
) . 4 2% Susan Abbott '9 Write a comment... ©
® There is no method, to filter out according to your & 14-Q \
preferences Incredible Spot located in Nob Hill
(4} Create Post
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